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Keeping you up to date with the latest happenings at Grab April 2018
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Welcome Message from Head of GrabCar, Singapore
To our new Partners,

A big welcome! The past few weeks have been extremely busy as we work hard to welcome
our new driver-partners from Uber. Let's give a warm welcome to our new friends and neigh-
bours.

Together, we now have an even greater responsibility to the communities which we serve. Our
commitment to you, our driver-partners does not change - as part of Better 365, we will
continue to push more benefits that will create new opportunities for you.

Thanks for your continued support and | look forward to seeing you on the road. Drive safe
and stay healthy!
Andrew Chan

B We've heard your feedback!

In our efforts to enhance our partner support structure, we present the new Kerbside
Assistance Hotline.

Used for urgent situations while in-transit, we want
@ to help you solve time sensitive issues such as...
e Accidents
e Car Breakdown
6801 41 77 ® Passenger Emergencies
® Physical and/or Verbal Harrassment
® Fare dispute by passenger

*Any misuse of the hotline

will result in a $50 fine Learn more at grab.com/kerbside.

Get covered with Grab Partner Guard

As part of Better 365 and GrabBenefits, were proud to introduce a personal accident plan
designed for our GrabCar Partners and your loved ones.

e Insurance premiums start from as low as

5$12.00/month |
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e Option to extend coverage to partner/spouse Grab Partner Guard
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e Includes personal accident even when you're not B i
driving with Grab n—yo—
Visit these links for more information: —
www.grab.com/partnerguard
www.chubb.com/sg i i prsns

That's not all - did you know you can access the

KEY EXCLUSIVE BENEFITS
straight from your Grab Driver App?

Follow these simple instructions to access them!

Step 1: Tap on GrabBenefits on the Driver app menu

Step 2: Browse through the list of benefits available to you
Step 3: Tap on a benefit to find out where and how you can

Read more about it at grab.com/sg/grabbenefits.
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E4 Got PDVL already or not?
If you do not hold a valid PDVL by 30 June 2018, your temporary license (Approval To Drive)

will expire. Don't wait any longer & sign up for our ExpressOne courses now!
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Certified Free revision More classrooms & Receive Shell fuel
trainers class exam venues vouchers

Learn more about ExpressOne :
- For ATD holders, visit grab.com/gcpdvl_atd
- For non-ATD holders, visit grab.com/gcpdvl

W March Top Rated Partners

Every month, we recognize our Top 50 Partners for their hard work and exceptional
service. Visit grb.to/TopRated to read more about them!

Who knows, you might be next?
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