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Stay Connected with us

WHAT’S COOKING?
Serving up the latest updates for GrabFood delivery-partners.
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Refresh on delivery policies
• Do not swipe complete if you are unable to complete a delivery due to personal emergencies 

or if the merchant is not available - call in / reach out to us via Telegram (@GF_DP) instead  
for assistance!

• If a merchant is closed upon arrival, please take a picture of the store and send it to us via 
Telegram (@GF_DP).

Note: Whenever you reach out to us via Telegram (@GF_DP), provide your full name and mobile 
number so we can assist you quickly.

Think Safety, Ride Safely
LTA recommends cyclists and PMD riders to attend the Safe Riding Programme, which was 
developed together with the Singapore Road Safety Council. This 1.5h programme is available 
at multiple locations, and is currently free of charge. Trainers will guide you through a training 
circuit where you will practise essential skills to ride safe and learn the new rules and code of 
conduct under the Active Mobility Act. 
To book your session and for more information: https://saferiding.com.sg/

New Merchants
We’re thrilled to share that Arnold’s Fried Chicken and LiHO are now LIVE on GrabFood!  
Look forward to bringing more smiles to customers with these exciting food options!
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