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céc bai hoc trén GrabAcademy
(ngay trén (fng dung GrabMerchant)
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NHANDON >Ludn gu.r;cran‘g.tr[al dar!g rihap va truc tuyén T
trong suodt thdi gian ma clra
> Nhan don hang truc ti€p tir Ngu i ding trén (ng > Kiém tra ky s6 lugng va ghi chii ciia don hang
dung va chuan bi don hang trong muc don hang * > Phan loai va dong gbi san pham can than, ky
e v "Pang chuan bi" cang, tranh d6, v&
- o> Chu déng kiém tra théng tin: > Khong dé lan di vat vao don hang
- + Chi tiét don hang va Ma don hang
+ Ghi chu cia Ngu@i dung
+ Vi tri cia Doi tac Tai x€ trén ban dé va lién lac 2 % /
voi ho . Ao
+ Livén I,a_c Y()’i Ngudi dL‘mgAI’aanAg cach goi dién ﬂ\ — » Xac nhan Ma don hang (GF-xxx) DG?; 3’.‘.‘5: C
SHuANDL hodc gfi tin nhan Chat (néu can) e e > Xac nhan thong tin DGi tac Tai xé nhan don

> Luu y doc ky va thuc hién dung theo ghi chu
clia Ngudi dung

> Sau khi hoan thanh don hang, cht déng nhan
“San sang” dé chuyén déi trang thai don hang

Q

Bang cach wac nhan, thoi gian du
kidin d#n cia ban $& dugs gol din
khéch via khdch 58 o6 thé chi ban
san,

>Yéu cau va truc tiép chirng kién Doi tac Tai xé
nhan “Toi da kiém tra ky” va “Pa l1dy don” trén
(rng dung trudc khi giao don cho Doi tac Tai xé
dé gidm thiéu rdi ro

Vin dang chi [y don
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V' Luu y: Doi tac tuyét déi khong thu tién mat cta
Doi tac Tai xé

4

Thudng xuyén cap nhat Bd Quy tac irng xur ky két gilra B&i tac va Grab tai: grb.to/qtuxgrabfood

Tuan tha vé sinh an toan thuc
pham: nau chin ky thuc pham,
gitr vé sinh khu vuc ché bién sach

Pam bdo tat ca nhan vién
nam chac thao tac s
dung ng dung

Kiém tra email va hép thu trén
(rng dung hang ngay dé cip
nhat théng tin méi nhat

Luén trung thuc - tén trong
Doi tac Tai x&, Ngudi dung
& Grab

s&, déng gbi bao bi can than, v.v.

Trung tam trg giGip mién phi

AN ) Goi Grab trén ng dung: c6 Facebook danh cho L »
8t g dén2th grb.to/facebookGF grb.to/diemhotrograb




S8
§ES Tao cac chuang trinh khuyén
£33 M e o ) mai/quang cio
%«%g <) ﬁ © e : Tu tao, diéu chinh hoac " N = ——
X _ x6a thuc don theo mén, . ) i
S i Az ® ) = _ | danh myc mén va nhém ool O e
@ — , . tly chon (c6 hiéu luc —— ———
H'E — mnggeny o) | ngay lap turc) i R one DTS
o T i iy g ° & g @ < oy S0 e i e i
o o ol Cai dat trang thai thuc G4 Siomg e SR T i
, e daon chi tiét: s e N & )
- e 6 thé chinh stra 01 hoac A T
c . o nhiéu moén cung ltc véi =)
e . cac trang thai: cé ban/ o
- L ) N y hé"t ban hom nay/ hét =
SQl  Chinh sifa gi¢s hoat dong ban dénkhi c6 hang m —
o cO dinh ctia Nha hang \ J N EE— /
>~ — hoic lén ké hoach thao &= a=)
0 tac va cap nhat khung Cai dat trang thai hoat dong cla s L
gits dac biét néu ¢6 lich Nha hang: s | GiUp Nha hang de dang tiep
nghi tru&c (ngay ram, - Binh thuding: nhan don hang binh @ sl can Ngudi dung, gia tang
1&/Tét,...) thudng B nhan dién thuong hiéu, tur
Dt trang théi quén - Pang ban: kéo dai thdi gian chuan B d6 cd co hdi gia tang doanh
@ Binh thuong ol bi don hang T A ’thu‘\, .
e - Tam nghi: ngung nhan don hang T Boi tac c6 thé tham gia
Cén the glan a€ chudbi phat dén L chuang trinh khuyén mai/
'l&' o Tmnggimien go6i thuang mai dién tlr san
o S Hé thong sé tu dong chuyén vé €6 ctia Grab, hoac ty tao
c & meumnssosscos 2| trang thai Binh thudng sau khi hét chuang trinh khuyén mai/
8 thdi gian Pang ban/ Tam nghi quang caorieng cho
] L~} — Nha hang
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